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Maryland law (Health-General Article §§19-101 and 19-108.2) requires the Maryland Health Care 
Commission (MHCC) to work with State-regulated payers (payers), pharmacy benefit managers 
(PBMs), and providers to attain benchmarks for standardizing and automating the preauthorization 
of medical and pharmacy services through a phased approach.  Phase 1 required payers and PBMs 
to include on their website the lists of medical and pharmaceutical services requiring 
preauthorization and key criteria for making a determination on a preauthorization request on or 
before October 1, 2012.  Phase 2 required payers and PBMs to accept medical and pharmaceutical 
service preauthorization requests electronically and assign a unique identification number to each 
request for tracking purposes by March 1, 2013.  Payers and PBMs were required to report to the 
MHCC on their attainment of the benchmarks and include links to their online listings and electronic 
preauthorization systems.  Below is a list of payers and PBMs including links to their webpage(s) 
that contain the Phase 1 and Phase 2 benchmark information.   

Payers  

1. Aetna, Inc. List of Services  

• Medical:  http://www.aetna.com/healthcare-

professionals/policiesguidelines/medical_precertification_list.html  

• Pharmaceutical:  http://www.aetna.com/pharmacy-insurance/healthcare-

professional/aetnapharmacy-management-index.html  
Electronic Preauthorization System  

• Medical:  https://navinet.navimedix.com/sign-in?ReturnUrl=/Main.aspx  

2. CareFirst BlueCross BlueShield  

List of Services  

• Medical:   
https://provider.carefirst.com/wps/portal/Provider/ProviderLanding?WCM_GLOBAL_CONTEXT=/wc 

mwps/wcm/connect/Content- 

Provider/CareFirst/ProviderPortal/Generic/Tab/mprInNetwork&WT.z_from=providerQuicklinks  

• Pharmaceutical:   
https://provider.carefirst.com/wcmwps/wcm/connect/fc491d804cd6c2999217d7d0dbe97053/PRV 

4249.pdf?MOD=AJPERES&CACHEID=fc491d804cd6c2999217d7d0dbe97053   Electronic 

Preauthorization System  

• Medical and Pharmaceutical:   
https://provider.carefirst.com/wps/portal/Provider/ProviderHome  

3. Cigna Health and Life Insurance Company/Connecticut General Life Insurance Company  

List of Services  

• Medical:  https://secure.cigna.com/health/provider/medical/pre_certification.html  

• Pharmaceutical:  
http://www.cigna.com/sites/cignamedicare/pages/formulary/pdpformulary.html  

Electronic Preauthorization System  

• Medical and Pharmaceutical:   
https://cignaforhcp.cigna.com/web/public/guest/!ut/p/b1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOKDn 

MyMDA0sHL0dA92MDDwtjTx8zbw9DQ08zYEKIoEKDHAARwNCsP1o8BK8Jjg55Gfm6pfkBthoOuoqAg

A9of03Q!!/dl4/d5/L2dBISEvZ0FBIS9nQSEh/   
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4. Coventry Health Care of Delaware, Inc.  

List of Services  

• Medical:  http://chcdelaware.coventryhealthcare.com/services-and-

support/providers/preauthorizations/index.htm  

• Pharmaceutical:  http://chcdelaware.coventryhealthcare.com/health-care-

solutions/prescriptioncoverage/prescription-documents/index.htm Electronic Preauthorization 

System  

• Medical and Pharmaceutical:   
https://www.directprovider.com/providerPortalWeb/appmanager/coventry/extUsers  

5. United Healthcare  

List of Services  

• Medical:   
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=12f8c7958f5fa010VgnVCM1 

00000c520720a____  

• Pharmaceutical:  
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=4d39cf5f18b99110VgnVCM 

1000007740dc0a____  

Electronic Preauthorization System  

• Medical:   
https://www.unitedhealthcareonline.com/b2c/CmaAction.do?channelId=64e9c7958f5fa010VgnVCM1 

00000c520720a____  

PBMs  

1. CVS Caremark  

List of Services:  https://www.caremark.com/wps/portal/FOR_HEALTH_PROS_TAB  

Electronic Preauthorization System:  https://eprescribe.allscripts.com/Login.aspx?ReturnUrl=/   

2. Envision Pharmaceutical Services  

List of Services:  http://www.envisionrx.com/healthdrug/mdpa.aspx Electronic 

Preauthorization System:  https://envision.promptpa.com/   

3. Express Scripts, Inc.  

List of Services:  http://www.express-scripts.com/services/physicians/pa/  

4. Humana  

List of Services:  https://www.humana.com/provider/medical-providers/pharmacy/rx-

tools/priorauthorization   

5. Pharmaceutical Technologies, Inc.  

Electronic Preauthorization System:  https://secure.pti-nps.com/coveragedetermination/   

6. PBM Plus  

List of Services:  https://www.pbmplus.com/MemberPortal/PADrugList.pdf   
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